








Real life examples

6 of her claims we’ve paid to date:

Sick note claim - 45 days  Chronic fatigue - 110 days
Hernia repair - 128 days Splenectomy - 39 days

40 yr old female Bronchitis/GORD - 11 days Endometriosis - 9 days

FMI TIP policy commenced:

Feb 2013
Monthly income: Totatlop;:]::[ums Total ctlzltrir;stgayouts
R25 000 : )
R10,700 R194,988

Nieke’s Testimonial
Occupation: Drama & Theatre Arts
(Policyholder on our new Event Based range of benefits)

Strangely, soon after joining FMI, my left knee
was having recurring pain. After seeing
multiple specialists, | found out | had to have
a Left Knee Arthroscopy. This was quite
devastating as
| had to say no to two dance productions | had
been cast in - which was my work and
livelihood. Adding to my concerns, was the
news that my medical aid wouldn't cover the
operation.
To say | was stressed is an understatement. If
it wasn't for my claim being accepted with
FMI | would have been in debt, and would not
be capable of carrying on with my

rehabilitation into full recovery.

It's like my intuition was right about my

future; in this roller coaster we call life. This
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Temporary income protection claims submitted in 2015

97.6% Critical illness events
were paid. _ 10% of claims paid,
:& but
25% of claims
2.6% ’
) pay-out value.
rejected due to Illness claims are
non-disclosure. 4 x more likely ot T
than accidents!
0.2% Stroke 14%
rejected as claim \?
never met the & Heart attack 7%
requirements of the CABG 2%

You have the best chance of getting your claim paid with us

1. We have the most comprehensive claims assessment criteria
In 2015 we strengthened our criteria even further with the introduction of guaranteed
claim pay-outs for 197 defined events. No occupational assessment is required, which
means you get paid even if you can still work! This will revolutionise the assessment of
income protection claims offering unrivalled simplicity and objectivity.

I 1
2. Experience and track record 3. No aggregation
We have 21 years' experience This means that on our temporary
specialising in temporary income disability benefits, we will not
protection - having paid more than reduce the claim pay-out by any
half a billion rand in income other income you continue to earn.

protection claims alone!
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Explaining non-disclosure

“The most important thing is to be truthful at underwriting stage — this makes claiming so much easier.”
Magda Briers, Head of Claims

- - 24% )\ - - —,

| of claims were
| rejected due to |

@ non-disclosure

What is non-disclosure? Our non-disclosure philosophy
The failure to provide accurate and If we discover at claim stage, that we were
complete  information  during  the provided with inaccurate or incomplete
application process - either intentionally information, we consider how this information
or accidentally. would have affected our original decision when
1 the cover Fommenced.

S |

When would we not pay a claim?
If the new information at claims stage would have resulted in us not offering cover up-front,
OR if we would have initially excluded the specific condition being claimed for.

1. Talking directly to an underwriter can
greatly reduce the risk of non-disclosure.

2. We send a transcript of the

How do you avoid this conversation to the adviser and the client.
happening to you?
Tele-underwriting reduces the risk 3. All phone calls are recorded for reference
of non-disclosure. at claims stage.

We have the most comprehensive claims criteria in the industry.

Our tele-underwriting greatly reduces the risk of non-disclosure.
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How long could you survive without an income?

Duration of our income protection claims from 2015...
33%
23%

0,
14% 13%

9% 5%

3%

14 days or less 14 to 30 days 31 to 60 days 61 to 90 days 91 to 180 days 181 to 365 days 365 days or more

79% of claims are less than 90 days

Let’s take a look at some of these averages...
Duration of illness vs. accident claims

Cancer
296 days

lliness
101 days

Stroke
382 days
@ Accident Coronary artery bypass graft
D 143 days
70 days

Claims durations increase with age

Heart attack
70 days

YOUNGER THAN 40 58 days

40 TO 59 YEARS 103 days
Our 2015 claims stats show that the

older you are, the longer your
disability is likely to last. OLDER THAN 60 119 days
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What waiting periods do we offer?

7 days This choice of waiting period is perfect for (R pREEn =
commission earners or the self-employed. 4 X more likely
to claim on a 7 day

This option is not limited to professionals waiting period/than on

a 90 day.
e 0 o o
14 days This choice is perfect for salaried employees. 'm 'ﬂ 'm 'm
7 days
|
|
30 days Whilst this waiting period is more affordable, —
37% of income protection claims in 2015 E
were for less than 30 days. |
|
90 days Whilst this waiting period is the most r’mfm |.m |.m
affordable, 79% of income protection claims
in 2015 were for less than 90 days. 90 days
|
|
|
[ This is why we believe you should put as much cover as

you can afford on the shortest possible waiting period.

FMI allows you to split your cover across waiting periods...

This flexibility in our product is perfect for someone who earns a combination of commission and basic
salary, or to help make your premium more affordable.

ALL COVER ON 7 DAY WAITING PERIOD:

e Cover: R30,000 per month
® Premium: R437.35

Study
OR
SPLIT COVER OVER DIFFERENT WAITING PERIODS:
40 year-old male e Cheaper premium, with cover from day 1
earning R30 000 pm e Cover: R10,000 (7 day waiting period)

e Cover: R10,000 (14 day waiting period)
e Cover: R10,000 (30 day waiting period)
e Premium: R340.75
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The reality of a long-term disability

-

Only 3% of our income protection claims last longer than a year...

Although the likelihood is low... the impact is huge!

o

G

What if Sue becomes

Consider Sue: Sue would lose more than

30 years old disabled and can never R40 million in future earnings!

Monthly income of work again? How would she provide for

R30 000. herself and her family?

This is why a complete income protection solution MUST include both temporary and

long-term disability cover.

Combination is key!

For long-term disabilities and Life cover, choose a combination of
Income and Lump Sum benefits to avoid inflation and investment risks.

TeYmo m &

Income Benefits - ideally suited to meet monthly Lump Sum Benefits - perfect to pay off your house
expenses like groceries, education and or any once-off expenses like estate duty...
insurance premiums...
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A closer look at the income protection claims that were longer than 1 year...

/8

Only 55% of our Extended And only 17% met the criteria for
Income Protector (EIP) claims functional impairment at the
were permanent disabilities... highest severity level...

| |
| |
v v
That is why our Extended Income Our (EIP] benefit allows you to
Protector benefit does not require protect 100% of your income
your disability to be permanent with no need for extra
before your claim is paid. “booster” benefits.

Let’s take a look at an Extended Income Protector claim that was

not permanent...

Blood clot in the lung, which caused respiratory impairment and required an
oxygen machine for 12 hours a day.

She was unable to work for 300 days, and thereafter gradually increased her
duties until full return to work after a total of 445 days.

48 year old female

financial advisor .
Total claims pay-outs to date:

R 1,445,379.72
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Let’s take a look at some of the claims we paid in 2015

OCCUPATION

MANAGING
DIRECTOR

DENTIST

MAKE-UP
ARTIST

HOMEMAKER
(Defined Event claim)

FINANCIAL
ADVISER

REASON FOR
CLAIM TOTAL
PAYOUT DAYS

NERVOUS
BREAKDOWN
305 DAYS

CARPAL TUNNEL -
DOMINANT HAND
126 DAYS

FRACTURE OF
ANKLE AND FIBULA
83 DAYS

MINOR INFECTION
7 DAYS

COLON CANCER
364 DAYS

MONTHLY
PREMIUM

R1658

R1279

R 310.37

R391.51

R 850.41

TOTAL PAY-OUT
FOR CLAIM

R895,660

R121,712

R 44 001.62

R2761.64

R334 621.04

Page 10 of 10



Protect the lifestyle you're creating.

For more information, visit www.fmi.co.za
FMI is a Division of Bidvest Life Ltd, a licensed Life Insurance company
and authorised Financial Services Provider FSP 47801.

Bidvest




