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» Terms and Conditions Bidvest

Disclaimer - Bidvest Life Limited and FMI (Pty) Ltd (“Bidvest Life”)

Email disclaimer and confidentiality clause

The disclaimer is enforceable and binding on the recipient/addressee of an e-mail in terms of section 11 of the Electronic Communications and
Transactions Act, 25 of 2002. BIDVEST LIFE reserves the right to read, monitor, access, block, delete, copy or otherwise intercept any e-mail sent in reply
to an e-mail from BIDVEST LIFE or any of its employees.

E-mails and any attachments relating to official business of BIDVEST LIFE are proprietary to BIDVEST LIFE and intended for the original addressee only.
An e-mail may contain information that is confidential and subject to legal privilege. If you have received an e-mail in error, please notify the original
sender immediately and destroy the original e-mail. If you are not the intended recipient of an e-mail, you are hereby notified that you must not
disseminate copy, use, distribute, or take any action in connection therewith.

Any views expressed in an e-mail are those of the individual sender and not necessarily those of BIDVEST LIFE. In particular no representative or
employee of BIDVEST LIFE may send:

Unsolicited commercial messages ("Spam"); or messages that infringe any third parties copyright, trademarks or other rights and interests (“Infringing
content"); or messages containing content that is offensive, derogatory, racist, defamatory or otherwise unlawful ("Offensive content”).

Internet communications cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or
incomplete or contain viruses. Therefore BIDVEST LIFE cannot accept responsibility and is not liable whatsoever for any loss or damage resulting directly
or indirectly from the transmission of an e-mail. In terms of section 86 (1) of the Electronic Communications and Transactions Act, 25 of 2002 a person
who intentionally intercepts any data without authority or permission to do so, is guilty of an offence.

This disclaimer is governed by the laws of the Republic of South Africa and shall be deemed to supersede any terms contained in any e-mail received by
BIDVEST LIFE, insofar as these conflict with the disclaimer.

Website disclaimer
The material contained in these web pages is provided for general information purposes only.

While we have taken every care and effort to ensure the accuracy of the information provided, we (BIDVEST LIFE) make no representation and give no
warranty, whether express or implied, relating to the correctness of the information in these web pages. We accept no responsibility for, and the user
indemnifies us harmless from, any loss, liability, damage or expense of whatsoever nature (including but not limited to direct, indirect and consequential
loss), arising from reliance on information contained in these pages, or otherwise connected with the information in these pages [whether arising from
breach of contract (fundamental or otherwise), delict, negligence, gross negligence or otherwise].

The content of this site is provided "as is” without any warranty of any kind, express or implied. We are not responsible for any content posted by any
user of this service. Any opinion expressed by a user does not necessarily represent our opinion. No use of, or reliance on, any materials included in this
site shall be deemed to give rise to a Physician-Patient or Insurance Agent-Client relationship. No material included in this site shall be deemed to
present the only or necessarily the best method or procedure with respect to a matter discussed on this service; rather, any such material shall be
acknowledged as the approach or opinion of the discussing party only.

Except where otherwise stated, we own the copyright of all site contents. No part of the site contents may be reproduced or transmitted or reused or be
made available in any manner or any media, unless prior written consent has been obtained from us.

In the event of any dispute of whatever nature arising as a result of the use of the information on these web pages, the user (including users resident
outside the Republic of South Africa) accepts that the law of the Republic of South Africa shall apply.

Terms and conditions

Acceptance
These conditions become effective when you access the site for the first time and constitute a binding agreement between BIDVEST LIFE and yourself,
which will always prevail. The current version of these conditions will govern our respective rights and obligations each time you access this site.

Online services
Our online products and services (online services) are subject to registration procedures and approvals, which we may accept or reject at our
sole discretion.

These online services are governed by separate terms and conditions (service terms) that are available on the relevant sections of this site where the
online services are provided. In the event of conflict between these conditions and the service terms, the provisions of the service terms will apply.

Nature of information on site
All information on this site is only intended to provide you with general information about products, our services, objectives and us. Nothing on this
site should be treated as an offer but merely as an invitation to do business with us.
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We may provide information from time to time on:

projected values, earnings, capital expenditures, dividends, capital structure or other financial items; the plans, objectives and/or projections of the
company for future operations, including those relating to the services of the company; or future economic performance.

Such projections are only estimates. Actual events or results may differ. All information is provided “as is” and should not be treated as professional
advice of any kind. You should consult your own professional advisers before relying on any information on this site.

Privacy and security

Our commitment to your privacy and the security of your personal information is outlined in our privacy policy.

Amendments to these conditions

We may amend these conditions from time to time. By accessing this site you are bound to the version of the conditions published here at the time of any
visit to this site. You agree to view the current version each time you access the site. A certificate signed by the administrator responsible for maintaining
this site will be prima facie proof of the date of publication and content of the current version and all previous versions of the conditions.

Information feeds

We may use the services of other organisations to provide information on the site. We have no control over this information and make no representations
or warranties of any nature as to its accuracy, appropriateness or correctness. You agree that such information is provided “as is” and we will not be
directly or indirectly liable for any damages that may arise from your reliance on it. All quotes, news, market information or data shown on the site by
way of live information feeds may be delayed by at least 30 minutes unless otherwise stated. You should always select the “refresh” or similar page
update function on your Internet browser to ensure that the information you are viewing is the most current.

Linked third-party sites

This site may contain links to other websites with information and material produced by other parties. While we endeavour to provide links only to
reputable websites, we cannot accept responsibility or liability for the information provided on other websites. A link from our site to any other website
does not mean that we have scrutinised or endorsed the owners or administrators of the websites or their business or security practices and operations.

Permission for hyperlinks, deep linking, crawlers and metatags

Nobody may establish a hyperlink, frame, metatag or similar reference, whether electronically or otherwise (collectively referred to as linking), to this
site or any subsidiary pages before receiving our prior written approval, which may be withheld or granted subject to the conditions we specify from time
to time. An application for linking must be submitted to clientcare@bidvestlife.co.za. Once received, we will do our best to respond and enter into further
discussions with you. If you do not receive a written response from us within five business days, consider your request as having been rejected. Breach
of these conditions entitles us to take legal action without prior notice to you and you agree to reimburse the costs associated with such legal action to
us on an attorney and own client scale.

Our intellectual property

We retain all copyright and other intellectual property rights in all material, including logos and other graphics and multimedia works published on or
via the site. You are authorised to view and download one copy to a local hard drive or disk, print and make copies of such printouts, provided that:

the material is used for considering use of the online services and for no other commercial purposes;
any reproduction of our proprietary material from this site or portion of it must include our copyright notice in its entirety.

The logos and trademarks shown on this site are our registered and unregistered trademarks or that of third parties. Nothing on this site should be
construed as granting any licence or right to use any trademark without our prior written permission and/or that of third parties, as the case may be.
You may not, without our prior written permission, use our intellectual property or that of third parties for any other purposes. An application to use our
intellectual property must be submitted to clientcare@bidvestlife.co.za. Upon receiving your application we will do our best to respond and enter into
further discussions with you. If you do not receive a written response from us within five business days, consider your request as having been rejected.
Irrespective of the existence of copyright, you acknowledge that we are the proprietor of all material on the site, whether it constitutes confidential
information or not, and that you have no right, title or interest in any such material.

Software

You are required to use and maintain hardware and software of sufficient quality and performance capability and to use only the latest versions of
reputable legal internet browsers. Your failure to use these browsers may result in a higher security risk and/or cause some or all of the functionality
of the site not to operate properly or at all. Software, if any, made available for download on or via our site is governed by licence conditions that establish
a legal relationship with the licensor. You indemnify us against any breach of these licence conditions. We give no warranty and make no representation,
whether express or implied, as to the quality or fitness for purpose of the use of such software.

NO WARRANTY, WHETHER EXPRESS OR IMPLIED, IS GIVEN THAT ANY FILES, DOWNLOADS OR APPLICATIONS AVAILABLE VIA THIS SITE ARE FREE OF
VIRUSES, TROJANS, BOMBS, TIME-LOCKS OR ANY OTHER DATA OR CODE WHICH HAS THE ABILITY TO CORRUPT OR AFFECT THE OPERATION OF YOUR
COMPUTER, DATABASE, NETWORK OR OTHER INFORMATION SYSTEM.
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Transmission of information

Information transmitted via an unsecured link over the Internet, including e-mail, is susceptible to potential unlawful access, distortion or monitoring.
The measures we have taken to limit these risks are outlined in our privacy policy. As we do not have the ability to prevent unlawful activities by
unscrupulous persons, you accept that we cannot be held liable for any loss, harm or damage suffered by you as a result. To limit these risks, we may
request independent verification of any information transmitted by you via the site or e-mail from time to time.

No warranties or representations

We do not warrant that the site or online services will be error-free or will meet any particular criteria of accuracy, completeness or reliability of
information, performance or quality. We expressly disclaim all implied warranties, including, without limitation, warranties of merchantability, title,
fitness for a particular purpose, year 2000-compliance, non-infringement, compatibility, security and accuracy.

Capacity to enter into agreements

You hereby warrant to us that you have the required legal capacity to enter into and be bound by contractual terms. Minors must be assisted by their
legal guardians when reading these conditions. If you are unsure whether you have the legal capacity to enter into agreements, contact someone able to
provide you with this information before you continue using this site.

Certificate

A certificate signed by us will constitute prima facie proof of the operation or functionality of the online services or any part thereof and the contents of
any information displayed on the site on a given date.

The law governing our relationship

The conditions will be governed and construed in accordance with the law of the Republic of South Africa without reference to any conflict of law provisions.

General provisions

The headings of the clauses in the conditions are provided for convenience and ease of reference only and will not be used to interpret, modify or amplify
the terms and conditions Where any dates or times need to be calculated in terms of the conditions, the international standard time: GMT plus two hours
shall be used. No failure or delay by us to exercise any of our rights will be construed as a waiver of any such right, whether this is done expressly or
implied, nor will it affect the validity of any part of these conditions or prejudice our right to take subsequent action against you. If any of these terms,
conditions or provisions are held to be invalid, unlawful or unenforceable, the term, condition or provision will be deleted from the remaining terms,
conditions and provisions which will continue to be valid to the full extent permitted by law. If you have any questions or do not understand anything in
these conditions please send an e-mail to clientcare@bidvestlife.co.za and we will respond to you as soon as possible.
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